Differences between the age demographics in various geographies inform
banking digitalization trends.

Median age'and peak banking revenue age,?2023-24,° years

® Median age ® Peak banking revenue age

Younger people contribute Older people contribute
more to bank revenues Balanced more to bank revenues
Peak banking revenue Peak banking revenue Peak banking revenue
age < median age age = median age age > median age
80 80
[
70 70
® [
60 60
® [
o
50 50
[ ] @ o
40 40
o o © © © ® o o °
[
30 30
o
20 20
10 10
0 0
UAE UK China Netherlands  South Africa Spain Canada UsS
Czech Poland France Mexico Saudi ltaly Egypt
Republic Arabia
Digital sales
level, 20244 64% 49% 29% L

'Excluding children younger than 15years old. The age group that contributes most to banking revenue pools in each market. 32024 estimates are based on
published midyear data. “Percentage of banking sales made through digital channels; data not available for China, Egypt, and Mexico.
Source: Finalta by McKinsey; McKinsey Panorama—Banking Pools
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