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1Excludingchildren younger than 15yearsold. 2Theage group that contributes most to banking revenuepools in eachmarket. 32024 estimates are basedon
published midyear data. 4Percentage of banking salesmade through digital channels;data not available for China,Egypt, andMexico.
Source: Finalta by McKinsey; McKinsey Panorama—BankingPools

Differences between the agedemographics in variousgeographies inform
banking digitalization trends.

McKinsey & Company

Median age1and peak banking revenueage,2 2023–24,3 years

Digital sales
level,20244

Younger people contribute
more to bank revenues
Peakbanking revenue
age<median age

Balanced
Peakbanking revenue
age≈ median age

Older people contribute
more to bank revenues
Peakbanking revenue
age>median age
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